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13 August 2010 


Dear Client 

We would like to provide you with the latest update about the U.S. Department of Homeland Security’s (DHS) Secure Flight programme, which transferred government watch list-matching from the airlines to the Transportation Security Administration (TSA).

Traveller Impact – New Information 
The U.S. Transportation Security Administration (TSA) has advised all airlines that, effective November 1, 2010, all passenger reservations containing any U.S. city segment or flying over U.S. airspace must contain full Secure Flight Passenger Data (SFPD). Reservations without full SFPD will be rejected by the TSA, and airlines will be subject to penalties. 

Because of this, airlines are seeking ways to ensure compliance for all sales channels, including travel management companies (TMCs), and will take the following actions should SFPD be missing from a PNR with U.S. airspace: 
· Fines to the TMC
· Cancellation of the air reservation
· Inhibition of ticketing 

Some airlines have advised that they will begin mandating the SFPD as early as September 15, 2010. As a result, travellers will be required to provide American Express Business Travel with all SFPD (name, gender and date of birth) when booking a ticket. 

Actions Travellers Need To Take
The best way to ensure the SFPD are accurate and included in travel reservations is to verify that the required data is current, accurate and complete:

1. Provide Secure Flight Passenger Data information: When making a travel reservation, travellers should provide the required data elements (full name, gender and date of birth). Additionally, travellers should be prepared to provide their passport number and redress number, which is issued by the Traveller Redress Inquiry Programme (DHS TRIP) in order to limit watch list misidentification issues. Please note, however, that passport numbers and redress numbers are not required elements at this time.
1. Traveller profiles should be kept current: The best way to ensure the SFPD are included in the travel reservation is to make sure the data is included in the traveller profile, and that all the information is accurate and complete.

On the next page, you will find further information and a series of frequently asked questions to help you understand the Secure Flight rule. You can also learn more by visiting the U.S. government’s TSA Web site, which has extensive information about Secure Flight, including information for the travelling public. Please go to www.tsa.gov and search for “Secure Flight.”

Please let me know if you have any further questions about what Secure Flight means for you. 

Kind regards,

Claes Strömberg
American Express Business Travel

SECURE FLIGHT
Frequently Asked Questions


What Is Secure Flight?
Previously, the airlines were responsible for checking pre-departure passenger lists against federal government watch lists, which contain the names of individuals on the No Fly List, known or suspected terrorists and passengers who require additional screening. Secure Flight transfers this duty to TSA, helping to ensure safer air travel and providing peace of mind for passengers who were previously misidentified as being part of a watch list.

How does Secure Flight work?
For identification purposes, travellers are required to submit their name, gender and date of birth to the air carrier when booking a ticket. Additionally, travellers should be prepared, although are not required, to provide, their passport number and redress number, if available. The redress number is provided by the U.S. Department of Homeland Security to help prevent future delays for misidentified passengers. Travellers who have been misidentified can apply for a redress number at www.dhs.gov/trip.

The airlines will give TSA this passenger data 72 hours before takeoff. If a reservation is booked with fewer than 72 hours until departure, the airlines are required to provide the information to TSA as soon as they have it.

What actions are the airlines taking?
Airlines are seeking ways to ensure compliance for all sales channels, including TMCs, and will take the following actions should SFPD be missing from a PNR with U.S. airspace: 
· Fines to the TMC
· Cancellation of the air reservation
· Inhibition of ticketing 

Some airlines have advised that they will begin mandating the SFPD as early as September 15, 2010. As a result, travellers will be required to provide American Express Business Travel (AEBT) with all required name, gender and date of birth) when booking a ticket. Additionally, travellers should be prepared to provide their passport number and redress number, if available, although these are not required elements at this time.  

 When does the new mandate go into effect?  
Some airlines have advised that they will begin mandating the Secure Flight data as early as September 15, 2010.  As a result, travellers will be required to provide American Express Business Travel (AEBT) with all required Secure Flight data elements. Travellers will be required to submit their name, gender and date of birth when booking a ticket. Additionally, travellers should be prepared to provide their passport number and redress number, if available, although these are not required elements at this time.  

When must the name on a client’s airline ticket exactly match the name on his / her ID?
TSA has built some flexibility into the processes regarding passenger name accuracy. For the near future, small differences between the passenger’s ID and the passenger’s reservation information, such as the use of a middle initial instead of a full middle name or no middle name / initial at all, should not cause a problem for the passenger. Over time, however, passengers should strive to obtain consistency between the name used on their ID and in their travel information. 
Aircraft operator and travel agency systems may not be able to support changes to the way passenger names are currently stored in various accounts. Aircraft operators and travel agencies are continuing to make the changes to their systems necessary to update passenger information to a format compatible with the Secure Flight requirements. Although it might be challenging to make these modifications now, passengers should find it progressively easier between now and the 2010 implementation deadlines.
If the name printed on the travellers boarding pass is different than what appears on their government ID, will they still be able to fly?
Boarding passes may not always display the exact name provided when the traveller is booking their travel. The name provided at booking is used to perform the watch list matching before a boarding pass is ever issued, so small differences should not impact travel. Secure Flight is a behind-the-scenes process that TSA and airlines collaborate on to compare the information provided against government watch lists. The additional data elements provided, such as date of birth and gender, serve to better differentiate the traveller from individuals on the government watch list.

Where can I find more information about Secure Flight?
The U.S. government’s TSA Web site has extensive information about the Secure Flight, including information for the travelling public. Please go to www.tsa.gov, and search for “Secure Flight.”
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